
The only three mandatory actions to take with your tracker are:

1. Keep the tracker turned on : Never turn off the tracker throughout the event - even at night. Simply charge it 
when necessary. 

2. Position the tracker correctly on your bike : Refer to the “Quick Start Guide Before Departure” document 
below for instructions.

3. Leave it in its pouch throughout the event : This protects it from rain, melted chocolate, and squashed 
bananas :)

This is sufficient for the entire tracking system to function. If you don't have a phone, have an old phone, or are not 
interested in tracking - that's perfectly fine :) - we have considered you as well. Just follow the three instructions above, 
and everything else is optional. For more detailed use of the application, refer to the “Quick Start Guide Before 
Departure” document.

Collecting My Tracker
The tracker will be distributed by the organizers at the start of the event. Additional instructions and information may 
be provided by them.

The Deposit
A deposit of €150 will be required, either by check to the organization or by digital bank imprint, which you will receive 
by email (not debited from your account). The organization will specify which method they have chosen. The deposit is 
intended to cover the loss and damage of the tracker during the event. The tracker must be returned to the 
organization upon arrival or sent back to us within a maximum of 14 days after the end of the event (see above). 
Withholding a deposit is unpleasant for both you and us, so please help us avoid this inconvenience by taking care of 
your tracker and returning it on time. These trackers are our tools for work :) Thank you in advance.

● Any tracker lost or rendered non-functional due to damage will result in the forfeiture of your deposit.
● Any tracker lost by the carrier and returned without registered mail will result in the forfeiture of your 

deposit.
● Any tracker not returned to the organization at the finish and not sent back to the specified address 

within 14 days after the event will result in the forfeiture of your deposit.

Returning the Tracker After the Event
Please return the tracker to the organization at the end of your event. If you are unable to do so (due to abandonment 
or other reasons), please send the tracker by registered mail to the following address. Any tracker lost by the carrier 
and sent without registered mail will result in the forfeiture of your deposit. Any tracker not returned to the 
organization at the finish and not sent to the address below within 14 days after the end of the event will result in the 
forfeiture of your deposit (see “The Deposit” above).

MadCap ?
MadCap is a real-time tracking solution for 
outdoor adventures. It consists of a GPS tracker 
working in conjunction with a web and mobile 
application.

● Download iOS app
● Download Andrid app
● Live tracking web

Information for Participants

By registered mail

Within 14 days after the end of the event

MadCap
Samuel CHARRON

9 rue Rémy Dumoncel
75014 Paris

https://apps.apple.com/fr/app/madcap-cc/id6478298631
https://play.google.com/store/apps/details?id=cc.madcap&pcampaignid=web_share
https://app.madcap.cc/

